
A US-Based Freight Transportation 
Company Unlocked Trapped 
Value with Greenfield 
Implementation 

80+ Years of 
Passenger Service

200+

Fleet of over

30,000 trailers
7000 Trucks & 

Terminals across 50 States

Aging 
Business 
Systems 

Outdated fleet management 
processes triggered a slump 

in passenger service

Lack of an automated freight bill 
auditing system added to 

business complexities

Improved Passenger Service and Process Agility

Streamlined 
fleet 

management

Greenfield Implementation 
for Build-from-Scratch IT

New, regenerative IT using Software AG’s 
Terracotta, Universal Messaging, and 
Centrasite

Robust fleet management system for  
real-time vehicle and route monitoring

Enterprise-grade pricing solution for 
simplifying bill auditing

Enhanced 
service 
delivery

Optimized 
billing 

processes

Reduced 
maintenance 

costs
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