
Digital-born customers make no difference between large 

and small banking businesses. Reports suggest, by 2020, 

their love for banks will be experience-driven.

    Ways to Improve 
  Customer Relationship 
in the Banking Industry

Over 6% of the global customers
have drifted to banks offering better

technology solutions and services

Leverage FinTech Solutions

40% of the customers’ demand 

reduced dependency 

Build Self-Service Platforms

20% of the customers look for a unified platform

catering to all their financial needs

Create a Unified Financial Supermarket

26% of the customers completely trust 

bank’s financial advice & services 

Build Trust Across Verticals

Approx. 68% of the customers will be attracted 

to the banks delivering omnichannel CX 

Deliver Omnichannel Experiences 

50% of the customers want to be associated 

with banks providing loyalty, reward programs 

Bank on Loyalty/Reward Programs

Over 3303 banks in the UK closed since 2015 as they

were not in line with the new-age demands 
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7Develop the Ability to Anticipate and Innovate

40%
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How to Build Strong 
Relationships with 
Customers? 


